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Comptainant M/s. Vrajeshwari Steel pvf Ltd.,67, Vittage : Kharod
Tat & Dist: Dahod 389 151

Respondent ShriSLVarma,E""
MGVCL.
29 .09 .2020 at Corporate@Date of heari

QUORUM NAME
Smt rttataChairperson

Independent Member MrAGShaikh, Nadiad
Technicat Member 5hri M T Sangada, (RA&C) MGVCL Vadodara

The complaint dated NIL received on 21.09 .2020 regarding issue of supptementary
bitt of Rs.56, 12,676.20 f cr tariff condition viotation, Con No"41 135.

1 '0 On 29.09 -2020, the case of the Comptainant Grievance was heard before
9olsumer Grievance Redressal Forum wherein shri Vikram shah & sabbir
H Vatanvata, appeared on behatf of comptainant M/s. Vr,ajeshwari Steet pvt Ltdwhereas Shri S L Varma, Executiv'e Engineer, Dahod liiuision, appeared as
respondent on behatf of MGVCL before the Forum. Both the par:ties were heard.

2.0 The brief history of the case is as under:

2'1 The comptainant is having HT connection with a contract demand of 2400 KVA
under HTP lV tariff located at Ptot No.67, Vittage: Kharod, Tat. & Dist. Dahod
and connection was reteased in March 2006.

2-2 0n dated 29,02.2020, the said instattation was checked and MRI data was atso
cottected & as per cottected data, it is noticed that MD recorded found more
than 15% of 

_CD during the period other than night hours for the months March,
Aprit, Muy, Sept, Oct, Nov & Dec of Z01g and Janl 2020.

2'3 As MD recorded found more than 15% of CD, supptementary bitt of
Rs.56, 17,676.20 was issued on dated 10.08.2020 considering'HTP-l tariff instead
of HTP-lV tariff .

2'4 To confirm the viotation during the months as sited above, comptainant had
asked for detaited MRI of the energy meter ptaced at his instattation to record
the different energy parameters inctuding units consumed during night hours,
Units consumed during day time, Demand recorded duri;g d1yl time.
Maximum demand recorded f or rylr energy segment of hatf ln hour vide
letter dated 24.8.2020. ,*€}h.



2'6 
[-"r.#':,::#;il'1,?.: r:["i%.disconnected 

due to non.payment or

3'0 The representative of the cornptainant contended that
3'1 The comptainant.is having HT connection with a contract demand of z4a0 KvAunder HTP lV tariff tocat;o at Ptot xr. oz,'viuugur Kharod, Tat. & Dist. Da.hodand connection was released in March 2006.

2.5 The respondenr EE (O&M), MGVCL,manufacturer regarding non avaitabitity of17.12.2019 vide his tetter dated 10.9. nZL.

3.2 After untocking. of economy,
than 6 months we were not
operation of our unit.

Dahod had intimated the
data from the meter bef ore

probtem of migration of labours started so for morein a position io pay ir," p*ding bitls and resume

the same is made
the apptication of
att' the months for

3'3 The financial crisis has atso reached to unattainabte [eve[. fn such crisis we hadreceived supptementary bitt of Rs. 56, 12,676.1b outuo 10.g.z[zbfor viotation ofHTp rv tariff for g ilmei in year z-oti and 2020.

3'4 This is a lethat stroke to our unit and now it is very difficutt to survive andresume the operation:.Ultimately, we are teft with no option except to fite theapplication CGRF of MGVCL at Vadodara.

3 ' 8 EE (0&Ml' MGVcL' Dahod had intimated the manufacturer regarding

ffiSltltabitity 
of data from the meter befor e n.t2.2019 vide his tetter dared

3'9 The supptementary bitt is based on MRf data so tirtavaitable, w€ are not in ition to decide aboutcondition No. 3 of the, iff orde r for HTp lV forwhich supptementary.bilir
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3.10The respondent shoul,d be asked to provide fult MRI data for att the months

for which supptementary bil,t dated 10.8.2020 is issued for Rs. 56,17,676.70.

3.11 please issue directive to the rdspondent to keep the supplementary bitt dated

10.g. ZOZO in abeyance titt the matter is resotved by the meter

manufacturing comPany.

3 .l1ptease issue di rective to the respondent that no coercive action

inctuding disconnection shoutd be initiated by'the respondent during the course

of grievinces redressat by the Consumer Grievances Redressal Forum.

3.13 We request the Hon. Forum to atlow us to fite rejoinder to our

apptication when futL MRl data is made availabte to us.

3.14Any rel,ief which Hon. CGRF deemed fit considering present situation

4.0 The resPondent contended that

4.1 The comptainant is having HT connection with a contract demand of 2400 KVA

under HTp lV tariff located at Ptot No.67, Vittage: Kharod, Tat. & Dist. Dahod

and connection was released in March 2006'

4.2 Energy bitt of rhe comptainant^w3: uTg prepared as per manuatty reading

taken- during the year 2O1g-20. The connection was checked on

Zg.Z.Z0ZO vide. checking sheet no.126 and MRI Data-is atso cottected

. on 29.2.2020. As Per MRI reP

Demand of the Period other th
contract Demand which ctearl
time. Hence, the revise bitl as

of March'19, APrit, MaY, SePt,

to Rs.56,17,676.20 is PrePared'

4.3 The MRI Report is atso handed over to consumer (1) vide letter Np.DHD/

o&M/Rev/ 1409 dtd 6.3.7020, and (2) vide letter No.DHD/O&M/

TECH /44741 dtd 76.g.2020. Atso a letter is written to M/s. L&T Private

Limited Baroda to retrieve MRI report for 30 minutes stot data as per

consumer request prior to 17.12.7019 but it coutd not be retrieved titt

date. Thougn, monihty data of demand is already given to consumer and

in which it is very it"ur that maximum demand during day time is

crossed more than 15% of CD,

4.4 Atso state that first time viotation of HTP-lV Tariff by consumer for the

month March'2006 and Aprit'2006 were noticed and supplementary bitt of

Rs.1 2,g7 ,g35.81 was served to consumer. At that time, consumer has

fited case against M.G.V.C.L. and atso appeat for stay order in Hon'bte

principte Senior Civit Judge, District Court Dahod. Thus defending case

were on hearing on dtd 28.8.2014 and order passed by Hon'bte Principl.e

Senior Civit lulge District Court Dahod, and order is "it is order to

restore power suppty on payment of 50% of supptementary bitt amt. to

the consumer in the court and 50 % amt. as Bank Guarantee."

4.5 The final decision of the
Dahod.

case ls pending before Hon'bte District court



4'6 At present, said connection_is atready disconnected due to non-paymentof regutar energy bitt since Fe t ZO20.

5'0 The Forum Members present At the. hearing consfdered contention of both theparties and perused the records and consid6ring them in detait, iinoing, .r" ,,under:

consumer has viotated condition iio. 3 of HTP iv tariff category for the monthof March 2019, Aprit 2019,- r\Aay 201;, september 2019, octo'ber zolg;November 2019, December z01g and Janda'ry zoio.

Avaitabte record is atready given to consumer by'respondent MGVCLfrom which, 
. 
it is very clear that consumer has lseO more than 15%demand of CD dUring day time

ORDER

6.0 The Forum has come to the conctus
respondent Executive Enginber,
Limited, is in order. ThJ compta
Vittage : Kharod, Tat & Dist: Dahod
supptementary bitt atongwith pendi
payment made by consumer, connection can be reconnected.
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Procedure to make r esentations before Ombudsman***
1. Representation

address.
should be in writing duty sie;A by tl-re compta nant with his name anc

2. Representation shoutd be supported with affidavit. \3' True copy of order of Forum and original comptaint made,Lefore Forum shoutd beattached' Enctosed dbcuments shcutd be certified copies of the originat documents.4' The representation before ombudsman shoutd be su'bmitted withii 30 days from thedate of orcier of Forum.'
5' copy of representation shoutd be submitted at the office of ombudsman. Copy ofrepresentation shoutd be submitted to att respondents.
6' lf the comptainant is required to pay any amount according to the order of Forum,one-third of such amount shoutd be deposited by comptainant and proofs shoutd b'eattached atong with the representation.
7' The matter shoutd not be pending before the competent Forum or any other court,tribunat, arbitrator or any other authority.
B' Att representations shoutd be with a sufficient cause, re sonabte ditigence causing theconsumer prima facie loss and damages / inconvenience.
9. Representation may ne submirted in Engtish or Gujarari language 4ffi$\,': {^v/ \'.l\a a-tI lrf 'r rltt., I -l \i rl'i

l.+- -
(A c Shaiklt)


